
Managing Your Profile in 2025



Apple Maps, Siri and Apple Wallet



What is a Google Business Profile?  

 ● A Google Business Profile, formerly 
known as Google My Business, is a 
free tool that allows businesses to 
manage their online presence on 
Google Maps and Google Search. 

● It enables businesses to create a 
listing, provide information like hours, 
phone number, and website, and 
interact with customers through 
reviews and posts.



What are the Benefits of a Populated Profile?  

 ● Visibility: Businesses can be easily found by customers searching on 
Google and Google Maps. 

● Information Management: Businesses can control the information 
displayed about their location, hours, services, and contact details. 

● Customer Interaction: Businesses can respond to reviews, share updates, 
and engage with customers. 

● SEO Boost: A well-optimized Google Business Profile can contribute to 
local search ranking. 

● Free Advertising: It's a free way for businesses to promote themselves and 
reach potential customers.



What Does a Populated Listing Look Like?

 
● Photos applicable to your business.

○ >100 is ideal 

● Reviews
○ >10 is best but not too many at one time

● Address, phone number, hours 
○ Keep this up to date!



What Does a Populated Listing Look Like?

 
● Ask for Reviews!
● From Your Business Name Here

○ Brief summary of who you are and what 
your ideal client looks like. 

● Articles and Updates 
○ Blogs, press releases, hiring notices etc. 



Behind the Scenes – Are You Verified?

 



Behind the Scenes – Are You Verified?

 
● Most complicated (and frustrating) part 

of the Google Business Profile.
● When verifying you will have to 

choose Location Based or Service 
Area business. 



Behind the Scenes

 



Let’s Populate Your Listing

 
● Fill out as much information as 

possible and keep it up to date.  



Let’s Populate Your Listing

 
● Request Reviews!

○ Unwritten suggestion is at least 12 but more 
is better. 

● Reply to all reviews promptly. 
○ Positive and negative need replies.

● Do not request too may reviews at one 
time or they may be flagged as 
fraudulent or “bought”.



Let’s Populate Your Listing

 
● Products, services, end results, 

community involvement etc. 
● Unwritten rule is >100 or more but 

add them over time, not all at once! 
● These are visible to anyone who 

sees your listing so make sure they 
are appropriate for public view. 



Let’s Populate Your Listing

 
● These can be blogs, events, 

sponsorships, special offers etc. 
● Great place to add content for 

EEAT.



Let’s EEAT! 

 ● Experience
○ How much first hand experience do you or your company have on the topic? Show your experience 

with history, customer jobs or past work, etc.

● Expertise
○ Demonstrate your subject matter expertise through the depth and accuracy of your content and 

author credentials and by citing reputable sources and studies. 

● Authoritativeness 
○ Show Authority by citing certifications, industry associations, any articles you’ve written.

● Trustworthiness
○ Express Trust with positive reviews (make sure they’re real and legit!) and other indicators of trust.



Let’s Populate Your Listing

 
● Good supplemental information but 

it is critical to have Google Search 
COnsole and Google Analytics set 
up to collect data as well.  



Let’s Populate Your Listing

 
● Entire additional class. 
● Rarely recommend for small 

businesses right now due to 
extreme budget allocation by larger 
companies.  



Let’s Populate Your Listing

 
● If you sell items you can add them 

here to help potential customers 
find your products when Googling 
for them. 



Let’s Populate Your Listing

 
● If you provide services list all of the 

keywords you can think of here! 
This will help potential customers 
find your products when Googling 
for them. 



Let’s Populate Your Listing

 
● You can connect your Google 

Business Profile with some 
booking systems so people can 
book appointments directly through 
your Google Business Listing.  



Let’s Populate Your Listing

 
● Reviews are essential to build 

EEAT as well as to increase your 
credibility with Google’s algorithm.

● Ask for them in moderation. 
● Some may not show up for an 

extended period of time, do not 
duplicate them! 

● Respond to every review. Positive 
and negative. 



Warnings!
Eat the elephant one bite at a time! Do 
NOT try to do everything at one time.

Do NOT allow perfection to become
the enemy of getting started on the 
path to your future.

Allow yourself to seek help and
support when you need it. Much like
I need a help fixing my car, you may 
need help with marketing.     



Mindy@WildIrisMarketing.com
www.WildIrisMarketing.com

720-526-3636

Contact Me!


